Amir Sheibany, Program Manager and IT Service Management Consultant, Miami-Dade County.
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	· IT Manager at Swiss Air catering. London Heathrow Airport


· Promoted to corporate communications manager, upon winning prestigious Mercury Award from in-flight catering association. Geneva, Switzerland


· Founded Lotus / IBM Premier Business Partnership, MakeITsimple ®, London & Zurich


· Promoted to senior technical consultant for PricewaterhouseCoopers, Miami and then PMO subject matter expert at JP Morgan Chase. Wall Street, New York


· Program Manager supporting 4th largest schools district in USA, with 365,000 students and 50,000 staff on their ITIL / 
Service Desk implementation. Miami

· Moved 6 times


